Doximity Dialer Video Calls:
What YourRatient Sees

Peter Alperin, MD has invited
you to a secure video call:
https://text.doximity.com/
dcba6789

This is a no-reply text.

@& https://dox.im/2udYhg2
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Message From 0: (415) 555-4567

#%, Peter Alperin, MD
Today at 9:25 AM

Dr. Peter Alperin will see you now.
Click below to join video call.
https://visit.doximity.com/meet/abc-
defg-hij

Join Video Call

If you have any questions, please call:
(415).555-6394

Visit us: www.doximity.com

Contact us: support@doximity.com

Patient will receive a
text from an 882-86
short phone number
inviting them to the
video call

If your patient tries to call
or text the 882-86 short
phone number back, the
patient will receive an error
message indicating that it is
not a reachable number and
doesn’t accept incoming
text messages.

Patient will see a
secure message from
doctor with a link to
join the video call

If this is the first time the
patient has joined a video
call with their doctor using
Doximity, they’ll need to
accept permissions for
microphone and camera.

@& https://dox.im/2udYhg2

Message From: To: (415) 555

#%, Peter Alperin, MD
Today at 9:25 AM

Consent to receive text messages

By continuing, you consent to receiving
text messages from your healthcare
provider related to your medical care
with the understanding that these
messages may be viewed by other
parties with access to your phone. You
may opt out of receiving these text
messages at any time by replying
“STOP”.

Consent to receive messages

Decline
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e Patient will have to

give consent to
receiving messages

The patient will tap the link
in the text and be brought
to a screen asking them

to consent to receive text
messages from their doctor.
Each patient will only be
asked for consent once.

Patient will be
brought into the video
call room

The patient will tap Join
Video Call’ button in the
secure message and be a
brought into the call room
with their doctor.

The video call room will
load in the patient’s mobile
browser (no other app
installation needed).
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